
hopeOF PROVIDING
25 YEARS



BIRTHDAY CELEBRATIONS
SINCE 1993

679

Emily Reynolds 
President

Chris Lamson 
Vice President

Van Bakke
Secretary

 
Dustin Colebank 

Treasurer
 

Steve Bratspies
Brent Campbell 

Lori Collins
Dr. Curt Hedberg

Senator Bart Hester
Amy Merryman

Tony Rogers
Jeff Spillyards

Rick Webb
Mary Zettle

Erica Zubriski



Dear Friends,

In our 25 years, we have cared for more than 10,000 children from 
throughout Arkansas, who have endured the trauma of abuse, 
abandonment or neglect. Thanks to the visionary leadership of Judge 
Crabtree and our founding board of directors, Arkansans have joined 
together since 1993 to care for and give hope for a brighter future to the 
kids who need it the most. 

The following pages reflect the tremendous power of love and hope, 
provided every day by our incredible shelter staff, board members, our 
selfless volunteers and generous partners and donors. Thank you for 
being one of the countless unsung heroes who support the precious 
children in our care.

It is a privilege to serve alongside you to help make a meaningful 
difference. Whether you donate food and clothing, sponsor a fundraiser, 
weed flower beds, clean the warehouse, help a child with homework, 
comfort a child in sadness, or just plain show up to help however you can, 
THANK YOU! 

Throughout our history, our mission to provide a safe haven and loving 
care to the most vulnerable children in our community has not changed. 
Because of you, the next 25 years at the Northwest Arkansas Children’s 
Shelter will continue to be filled with love and hope for bright tomorrows for 
every child. 

With gratitude,

 
Maury Peterson,
Executive Director

The mission of the Northwest Arkansas Children’s Shelter  
is to provide a safe haven, high-quality care and hope for  
the future to children who have been abandoned, abused  
or neglected.
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In 25 years, the Northwest 
Arkansas Children’s Shelter has 
provided a safe haven to more 
than 10,000 children in crisis.hopeOF PROVIDING

25 YEARS



On December 6, 1993, we opened our doors with five girls in 
residence in a 15,000 square foot facility in Vaughn. In 2011, 
the Shelter moved from the original location to a 65,000 square 
foot facility that can serve up to 48 children at one time. The 
current campus includes an on-site school, recreation building, 
counseling services and 80 acres of outdoor space, including a 
mountain bike trail, pump track and fishing pond. 

THROUGH THE YEARS: 



“The shelter gave me hope for myself and 
my future. They believe in me and are 
helping me be successful.”   
      — Samuel*, age 16

Samuel* came from an environment of neglect. He 
didn’t know where his next meal would come from, 
and he spent much of his young life on the streets. By 
the time he arrived at the Shelter at 16-years-old, he’d 
experienced 26 failed placements, was reading at a 
second-grade level and failure was just a normal part 
of life. 

Upon meeting Samuel, the dedicated team at the 
Shelter began building trust with him and created an 
individualized success plan. He has not only received 
the care, love and vital services he so desperately 
needed, but he has thrived. 

Samuel has made great strides in school. He is 
working on life skills such as changing the oil in the 
shelter vans, assisting with set-up for shelter events 
and helping reconcile petty cash in the business 
office. He even opened up a bank account and visited 
different companies to discuss career options for his 
future. 

Before the shelter, Samuel didn’t know home. At the 
shelter, he’s found not only a home, but a family.

SAMUEL’S  
STORY OF HOPE:

Samuel* is just 
1 of 10,117 children 
in the state of Arkansas 

who were victims of 
abuse and neglect 

in 2018.



  — Becca*, age 12





OUTINGS, FIELD TRIPS 
& ON-SITE ACTIVITIES 

392
ON-SITE SCHOOL 

ENROLLMENT

183
MEALS SERVED

18,038
SNACKS SERVED

21,774
MEDICAL APPOINTMENTS

1,502
DENTAL EXAMS

218
VISION SCREENINGS

69
COMMUNITY VOLUNTEER HOURS

5,682

HOURS OF CARE  
PROVIDED TO KIDS IN NEED

174,840

2018 — A YEAR OF IMPACT
These numbers from 2018 show just one year of impact made by the 

Northwest Arkansas Children’s Shelter for the kids in our care.



The Northwest Arkansas Children’s Shelter is a 
24-hour emergency triage residential center, with 
trauma-trained staff who provide support, nurturance 
and love for children ages birth through 17 years. 

We aim to de-escalate the initial trauma and provide 
individual need assessments and comprehensive 
case plans to begin the healing process and prepare 
children for foster family transition.

FIELD TRIPS
SINCE 1993

3,746
“The Shelter is a great place with warm hearts, 
open minds and lots of care.”   
    — Angela*, age 14

A SAFE HAVEN
FOR CHILDREN:



The Children’s Shelter team is committed to 
providing high-quality care to each child — 
providing beyond the basics of clothing, toiletries 
and nutritious meals. All children receive 
counseling from licensed therapists, on-site 
medical care and medication management, on-
site occupational, physical, speech therapy and 
dental and vision care.  
 
The Shelter’s on-site school also provides an 
individualized, experiential learning program for 
each child.

“The staff treated me as if I were their family. 
They were always there for me and always 
reminded me of my worth.”  
    — Kiyasha*, age 15

PROVIDING
HIGH-QUALITY CARE:

With the help from everyone at the 
Shelter, I have managed to come so far 
in such a small amount of time. I now 
have my GED. I have learned to respect 
myself and others so much more. I have 
become so much happier with myself in 
ways that I never would have known were 
possible. Thank you for never giving up 
on me when I was lost and had no hope 
for anything and for helping a lost girl find 
who she truly is.      
   — Rachel*, age 16

“

”



NUTRITIOUS MEALS
SINCE 1993

658,943



Our aim is for each child to know her worth and 
leave the Shelter with her head held a little higher. 

Children are given life-skills training and cooking 
classes to gain knowledge and confidence to 
navigate the world successfully. 

Weekly field trips and enrichment activities 
are scheduled to expose the children to new 
experiences and encourage them to dream big.

“I learned to be proud of who I am.”  
     — Javier*, age 14

HOPE FOR
A BRIGHTER FUTURE:

“The world’s not perfect, but people 
are there to help you. The Shelter 
was a good environment and people 
wanted the best for me, and it made 
me want to love myself more. If I had 
not gone to the Shelter, I don’t think 
I’d be in school and I would probably 
still be in a home where I’m the adult 
when I shouldn’t have to be.”    
        
   — Lauren*, age 16

“

”





We wouldn’t succeed without our amazing 
volunteers — it’s just that simple. Corporate 
volunteers do everything from organizing our 
warehouse, changing the oil in our vans and 
decorating the Shelter for holidays to playing 
kickball, basketball or arts and crafts with the kids. 

Our individual volunteers play peek-a-boo with 
our toddlers, tutor our middle school students 
and teach important life skills to our teens. Our 
volunteers provide hope for the future by giving 
of their time and their hearts to children who need 
them most.

VOLUNTEERS
BRING HEART TO
MISSION:

It is an investment in the children who will one day be the 
adults of our community. They need somewhere safe and 
need to know that they have a choice in their own destiny.
     — Melissa Church, Volunteer

“
”

The Shelter is a presence, resource and influence to the 
most vulnerable in our society. These kids are victims 

of circumstance and find themselves in situations 
beyond their control. They need care and advocates 

so they know they are valued. 
      — Brian Hellman, Volunteer

“
”



In April, Casey attended prom with 
Sarah* who escaped a lifetime of 
abuse at age 17. Casey and the 
Shelter staff were determined to 
make it a magical night for Sarah. 
They succeeded and gave Sarah a 
memory that will last for a lifetime.

The greatest impact the Children’s Shelter has 
had on me is the pure joy that it brings to my 
life on a daily basis. The children who come 
through our doors do not deserve the things that 
have happened to them, but somehow they find 
a way to keep fighting, keep smiling and keep 
living their life to the fullest despite the abuse 
and trauma that they have experienced. These 
children have taught me the definition of joy and 
happiness and I am thankful every day for the 
impact that the Shelter and these children have 
made on me.
      — Casey Krisell, Lead Case Manager

“

”



Hope is at the heart of the 
Northwest Arkansas Children’s 
Shelter. We see, every day, 
the power of hope making a 
difference in the life of a child. 
Together we are changing 
lives and believing in brighter 
days ahead for the children 
entrusted to our care. Thank 
you to all of our friends, 
corporate and community 
partners, and volunteers for 
your unwavering support.

WITH 
GRATITUDE: 



Maury Peterson 
Executive Director 

Rick Brazile 
Sr. Director of Finance & Administration 

Liz Anderson 
Sr. Director of Development & Marketing

 
James Denning 

Director of Social Services
 

Jake Gibbs 
Director of Education

LEADERSHIP TEAM

Save the Date
2019 Events:

March 2, 2019
Starlight Gala

September 9, 2019
Golf Classic

September 27, 2019
Kickball 4 the Kids

Contact Us:
14100 Vaughn Road
Bentonville, AR 72713
479-795-2417 

www.nwacs.org 

Volunteer:
For more information about volunteering, email  
volunteering@nwacs.org or call 479-795-2417.

 
Follow Us:
Like us on Facebook @childrens.shelter or  
Instagram @nwachildrensshelter.

For more information on sponsorships, 
please email development@nwacs.org 
or call 479-795-2417.
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